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24 March 2008

TO: ‘ Oxicom Customers

SUBJECT: ‘ PeerQC Participation Thank You

PeerQC

During 2007, we conducted an “Oxicom PeerQC” data collection project via the PeerQC website which
allowed Oxicom customers to compare their liquid control data measurements against other Oxicom
customers across the nation. This project primarily allowed us to validate our Oxicom liquid control data
across many Oxicom customers.

Effective 01 April 2008, the PeerQC data collection website will terminate since we believe with the
amount of data collected provides us a sufficient sample size to determine the effectiveness and
efficiency of the Oxicom liquid controls across all our Oxicom customers. If your organization would like a
copy of the data collected, please contact us.

Thank You Gift
We had approximately 20 (see below listing) of our 350 total Oxicom customers involved with this
PeerQC project. For those of you who participated, we will be sending your organization a complimentary

pack of 300 Oxicom cuvettes and 1 box of liquid controls to say Thank You!

Liguid Controls

As the manufacturer of the Oxicom; we require Oxicom customers to use the Oxicom liquid controls as a
mandatory quality functional check. Oxicom customers should be familiar with the following references
which are available via our website:

e Oxicom Instruction Manual
e Liquid Controls Requirement Letter
e Liquid Controls Instruction Manual

Thank you all for your business, we sincerely appreciate and value you as our
customer.

Dave DuBay
MBA/MSCIS/MPH & PhD
Chief Operations Officer
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PeerQC Participating Organizations

SACRED HEART HOSPITAL
MARY RUTAN HOSPITAL
MIDDLESEX HOSPITAL

THE OUTPATIENT CATH LAB
ST ANTHONYS MEDICAL CTR
MEMORIAL HOSP ASSOC

UH RICHMOND MED CTR
SHAWNEE MISSION MED CTR
MCLEOD REG MED CTR
OVERLAND PARK REG MED
MEDINA GENERAL HOSP
MARY RUTAN HOSP

HEART HOSPITAL OF
LAFAYETTE

SOUTHER OHIO MED CTR
WILLIS-KNIGHTON MED CTR
ST PETERS UNIVERSITY HOSP



